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The latest scams, a member tip line,
and resources for those who have
been affected — all in one place.

Scammers are getting smarter — but
so are we. At Madison Credit Union,
we believe one of the most powerful
tools against fraud is a
well-informed community. That's
why we've launched our Scam Alerts
page where you'll find the latest
scams reported by our members,
local police, and the broader
financial community — updated
regularly so you always have the
most current information.

Been targeted by a scam? Our
member tip line lets you report your
experience directly, helping protect
your fellow members from the same
tactics. And if you've already been
affected, you'll find links to trusted
resources on next steps.

MadisonCU.com/ScamAlerts
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MEMBER REPORTED:
The Bail Money Scam

One of our members received an
urgent call — someone claiming the
member's grandson had been
arrested and needed bail money
right away. The caller sounded
official and convincing, and our
member unknowingly confirmed
some personal information before
realizing what was happening.

When the caller asked for bank
account information, our member
paused and said he wanted to call
his credit union first. The -caller
became agitated, pushed urgency,
and told him not to call — and that's
when our member hung up and
called us instead. He did exactly the
right thing.

Remember: If anyone pressures you

not to contact your bank or credit

union, that is your biggest red flag.
Hang up and call us first — always.

Summer 2026

MEMBER REPORTED:
Lien Holder Notification Spam

After completing a second mortgage
with us, one of our members
received an official-looking letter,
seemingly addressed from "Madison
CU" with “IMPORTANT” marked on
the front. The letter included their
mortgage ID number, loan amount,
county, and closing date.

It wasn't from us. Buried in the fine
print was a disclosure stating the
letter had no affiliation with any
bank, lender, or lending institution
and that all information was
obtained through public records.
This is a common tactic by predatory
lenders and scammers to trick you
into giving away personal
information or your money.

If you have recently closed on a
mortgage or refinance, watch your
mailbox carefully. When in doubt,
call us directly to verify.

{—— 2 GREAT OFFERS FOR 1 GREAT SUMMER! ——

SUMMER RIDES

Get 1APR Off any vehicle loan” ¢
and no payments for 3 months’

Buy it or bring it—either way,
you'll pay less every month.
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MAPR is Annual Percentage Rate. Offer includes new, used, and refinanced vehicle loans. Current MCU vehicle loans are excluded. Rates, terms, and conditions are subject to change and may
vary based on creditworthiness, qualifications, and collateral conditions. Offer valid on applications received between 05/01/26 and 08/31/26. *Interest continues to accrue during 90 day period.
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89TH ANNUAL MEETING RECAP

After a quick reschedule — thanks to COVID making its
rounds through our staff — our Annual Meeting came
together beautifully on April 27th! Members enjoyed
great food, drinks, and plenty of good conversation. We
also had some fun activities throughout the evening
designed to gather feedback and help us continue
improving the credit union. It was a wonderful night and a
great reminder of why we love our membership
community. Want to see more? Check out the full recap
and photos at: madisoncu.com/89th-annual-meeting!

FREE CREDIT MONITORING

Did you know your membership includes
free access to SavvyMoney? This
easy-to-use tool lets you monitor your
credit score and watch for unexpected
changes that could signal fraud or
identity theft — all at no cost to you. Login
to online banking today and give it a try!

Not signed up for online banking yet? Just click "First
Time User" on our login page to get started in minutes.

New Route: for 2026'
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- LAKEFRONT PORCH

CAPITOL SQUARE

Sunday * August 09 -
10:00am - 2:00pm

QCheck out a great event and visit our booth at McPike Park!

Upcoming Closings:
Saturday July 4th
Monday, September 7th

EQUAL HOUSING
OPPORTUNITY

Insured by NCUA

CU*Talk Phone Number:
1-800-860-5704

Lost/Stolen ATM/Debit Card:
1-888-263-3370

Our annual Shred Fest on May 2nd was one for the books!
In partnership with the Madison Fire Department Credit
Union, members and community residents brought in an
incredible 5.85 tons of sensitive documents that were
securely shredded on the spot by Pellitteri Data
Destruction — for recycling saving 100 trees in the process.
On top of that, attendees donated a record-breaking
$1,723.95 and 304 Ibs. of food and hygiene products to
The River Food Pantry. Thank you to everyone who came
out — this is what people helping people looks like!
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Lobby Hours:

Monday - Friday: 8:30am - 5:00pm
Drive Up Hours:

Monday - Friday: 7:30am - 5:00pm
Satuday: 9:00am - 12:00pm
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