
The open road awaits
MCU will help get you where you want to go.

What’s Inside Summer is Here. 
Time to Get Moving!

Summer is here, the weather is beautiful, 
and things are finally starting to open up. It’s 
a great time for a road trip. 

Here are some summer trips to get you 
moving.

Wisconsin Dells – There is always 
something to do in the Dells, from the 
waterparks, indoor attractions like the 
Wizard Quest or even feeding baby deer. 

Door County – Known as the Cape Cod of 
the Midwest is beautiful with unique shops, 
great fishing, kayaking and more.

Rent a cabin by a lake – Wisconsin has 
15,074 lakes. Pick one and enjoy a relaxing 
week or weekend.

Longer road trips – Pack up and head out 
west to the mountains, visit Mt. Rushmore 
or Yellowstone National Park. Head south to 
New Orleans, Nashville or east to the 
Appalachian Trail. 

Regardless of where you are headed, go 
safely. Check out TripTik from AAA. They 
have pre-planned trips, maps, suggested 
stops and more. 

Contact us today to get 
pre-approved for a loan or to move 

your current loan over to MCU.
(608) 266-4750 

 lending@madisoncu.com
when you close an auto loan 

before July 31, 20212

Get 5 Elite Car Washes 

Auto
Bi-weekly Loan Payments
Car Wash Promotion

Security
7 Cyber Safety Tips
MCU Fraud Calls

Notices
Annual Meeting
Board Member Elections
Lobby is Open

*APR is annual percentage rate. Rates, terms and conditions are subject to change and may vary based on creditworthiness, qualifications, and 
collateral conditions. $1000 new money required for refinancing existing MCU loans.  1 Rates shown are for new cars 2020 or newer for up to 
72 months.  2 Receive a Kwik Trip Gift Card for 5 Free Elite car washes with the closing of a qualifying auto loan. Promotion ends July 31, 2021.   

Special Dates
Annual Meeting

Sunday, July 25th
(RSVP by July 15th)

It’s Me 247 Online 
Banking New Look & Feel

Wednesday, July 28th

MCU Closed Dates
Monday, July 5th
Monday, September 6th

Summer 2021Checks & Balances



7 Cyber Security
Safety Tips

Benefits of Bi-Weekly Loan Payments
Bi-weekly loan payments allow you to 
split your one monthly loan payment 
into two separate bi-weekly payments. 
This gives you two very important 
benefits.

You pay less interest. Since you are 
making more payments, you accrue less 
interest which means you pay less 
interest.

You pay off your loan faster. Since some 
months have 5 weeks, you end up 
paying one extra monthly payment a 
year. Your loan gets paid off faster while 
you pay less interest. 

Madison Credit Union offers true 
bi-weekly payments. We credit your 
payment as soon as it comes in so you 
aren’t accruing as much daily interest 
each month. 

Many financial institutions boast claims 
of offering bi-weekly loan payments, 
and although they may accept your 

payment every two weeks, they do not 
actually post it until your payment due 
date. That means, you are not getting 
the true benefit of paying bi-weekly, 
which is to pay your principal off faster 
and pay less interest. 

Check your financial institution’s 
bi-weekly payment policy. And if the 
numbers aren’t adding up, move your 
loan over to MCU. We will always treat 
you honest and fair. 

1. Choose a Safe 
Password

The word password or 1234 for 
your password is not safe. 

Try a unique phrase or acronym 
only you would know. And try 
not to use the same password 

for everything.

Madison Credit Union’s 
84th Annual Meeting Picnic

You’re Invited to

Where: 

When: Sunday, July 25th, 2021
11am - 1pm

Tenney Park at the John Wall Family Pavilion 
402 N. Thornton Ave. 
Madison, WI 53703

RSVP: Please RSVP by July 15th with the mail-in form or online at: 
https://madisoncu.com/2021annualmeeting/ 

To attend the meeting virtually please RSVP online 
and we will supply you with a Zoom meeting link.

3. Manage Your Account 
Regularly

Regularly checking your account 
means you’ll notice strange 

behavior early.

7. Trust Your Instincts
If an email or phone call doesn’t 

feel right, don’t proceed. 
For emails, you can mouse over 
a link and check the bottom left 
of your screen to see where the 
link will really take you. If the 
URLs don’t match up, beware. 

6. Keep Personal Info 
Personal

Be choosey who you share 
your personal info with. 

5. Use Trusted Devices
When you need to upload 

personal information or do 
online banking, use a trusted 

computer and a trusted internet 
connection.

4. Sign-up for eAlerts
eAlerts are a great way to 

monitor your account without  
actively checking it all the time.

2. Use Multifactor 
Authentication

If it’s hard for you to get into 
your account, it’ll be even 

harder for the hackers.



Meet the Candidates

Judy Drousth is currently serving as an 
interim board member for Madison 
Credit Union. She received a Bachelor 
of Science from UW-Madison and 
worked for the City of Madison apprais-
ing both residential and commercial 
real estate. She also serves as a board 
member for Dreamweaver's, a 
non-profit serving people with disabili-
ties.

"I have been a member of Madison 
Credit Union for 30+ years. I worked for 
the City of Madison from 1977 until my 
retirement in 2014. During that time, I 
have watched the Credit Union grow 
from a small business located in the 
City County building into the successful 
financial institution that it is today. I am 
interested in maintaining this success 
by helping provide oversight, strategic 
planning and policies for our organiza-
tion. I find this an incredible opportunity 
to give back to the membership."

Robert Elliott, Jr. was first introduced to 
Madison Credit Union in 1985 with his 
work in the Madison Department of 
Public Health (now Dane County 
Department of Public Health) where he 
worked until 1993. In 1991 he earned 
an M.S. Degree from UW-Whitewater 
while attending part-time evening 
classes. In 1993 he started his 17 year 
long career in the energy sector which 
took him places such as Qatar, Libya 
and Australia.

"I have been a member of this credit 
union since 1985. I wish to give back to 
an organization that has served me well 
for over 35 years. I have many years of 
experience in investing and stock 
ownership and have developed a 
winning portfolio that has served our 
family well for over 28 years. I am fully 
retired and wish to give back to the 
credit union as an example of being a 
successful leader and mentor to anyone 
who wishes to share my knowledge and 
experience."

Larry holds an Associates Degree in 
Business Supervision and is currently 
employed with the UWPD as a security 
supervisor. He has years of experience 
as a board member for groups such as, 
the Albany Lion's Club, the Milwaukee 
Police Dept. Athletics, and C.I.R.C.L.E. 
(Counsel of Indians Representing the 
Circle of Law Enforcement).

"Hello. As a member of a credit union 
for many years, I appreciate the func-
tion of credit unions. When I became a 
member of Madison Credit Union, I did 
a lot of searching of loan rates for new 
autos. Madison CU was the best in the 
area. The application process was 
quick, direct, pleasant to work with and 
fair. I told myself that I am happy to be 
a part of this credit union. Applying for 
this position is my way of giving back to 
the dedication shown to me from Madi-
son CU. I have been involved with my 
community in various ways and this is 
another obligation I would be happy to 
be a part of. Thank you."

MCU Board of Director Elections

Board of Elections voting 
will close on July 15, 2021. 

You can vote online at: 
www.madisoncu.com/2021
annualmeeting/

*In some mailed and early electronic versions of Meet the Candidates,  Robert Elliott, Jr. was mistakenly written as having 
worked at the Public Santitations Department. It should have read that he worked at the Deparment of Public Health.



Calls from MCU Fraud Division

Main Office:
949 East Washington Ave.
Ph: 608-266-4750
creditunion@madisoncu.com
www.MadisonCU.com

Lobby Hours:
Monday - Friday: 8:30am - 5:00pm

Drive Up Hours:
Monday - Friday: 7:30am - 5:00pm
Satuday: 9:00am - 12:00pm

Contact Info

Upcoming Closings:
July 5, 2021

September 6, 2021

CU*Talk Phone Number:
1-800-860-5704

Lost/Stolen ATM/Debit Card 
1-800-523-4175

MCU is part of a nationwide shared 
branching network with over 5,000 
branch locations. Local locations inlcude:

Dane County Credit Union
South: 2160 Rimrock Road*
West: 709 Struck Street*
East: 3394 E. Washington Ave.*
Monday–Friday: 9:00 a.m.–5:00 p.m.
Saturday: 9:00 a.m.–Noon

Heartland Credit Union
Verona: 105 Enterprise Drive*
East: 5325 High Crossing Boulevard*
DeForest: 120 Vinburn Road*
Monday–Friday: 9:00 a.m.–5:00 p.m.
Saturday: 9:00 a.m.–Noon

* Refer to the locations page at 
madisoncu.com for drive up hours, ATMs, 
and other information.

Shared Branch Outlets

Comments Are Welcome
Checks & Balances is published quarterly 
to help members make informed choices 
for their financial health. We welcome 
your comments. 

Federally Insured by NCUA.

Send comments to: 
creditunion@cityofmadison.com or
Madison Credit Union, 
949 East Washington Ave., 
Madison, WI 53703 

Big Enough to Serve...Small Enough to Care

We take your financial security 
seriously. We recently heightened our 
debit card fraud warnings to decrease 
the possibility of fraudulent activity on 
your account. Due to this fact, you may 
receive an increase in calls from our 
fraud department. 

If there have been any questionable 
purchases, multiple same day gas 
purchases, multiple PIN entry errors, 
etc., you may receive a phone call from 
our fraud department. The number 
they call from is an 877 area code which 
comes up as Omaha, Nebraska but may 
be from an off-shore call center. 

If it is our fraud department, they will 
NEVER ask for your card number, PIN 
or three digit verification code, they will 
only verify with you the card 
transactions. Additionally, they will 
only cancel or put a hold on the card if 
you don’t recognize a transaction. If a 
caller does ask you for your debit card 
number, that is NOT from our credit 
union. Do not give them any 
information and hang up. 

If you have any doubts, please contact 
us during normal business hours at: 
(608) 266-4750.

Come on in. Our lobby is open!
As you come in you will notice some 

new faces and some old ones.
Here is our fabulous teller team:  

(left to right) Scott, Andrew and Bree 
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